
RACING TEAM PROCEDURE

DOVER<>DUNKERQUE & DOVER<>CALAIS 

Racing Teams 

Racing Team Freight Account Numbers: 
• GBP 63666

• EUR 63667

Booking Procedure: 
• All bookings are to be processed via the Freight Customer Service team by email

dover.fbookings@dfds.com or phone +441304874001 quoting the following information:

1. Route(s) required – Outward / Return.
2. Vehicle registration number.
3. Total length of the vehicle (including trailer, if required).
4. Total number of people travelling.
5. Whether payment is to be taken in GBP or EUR.
6. Card details for payment (all card details are deleted from our system due to GDPR).
7. Please advise if you are transporting personal effects or exhibition goods. (A note will be added

to the booking).

Rates (Per Single Booking) + ETS Sucharge: 

2025 RATES GBP EURO 

Car 0-4.9 mtrs.  £  67.00  € 80.00

5 - 8 mtrs.  £  86.00  € 103.00

8.1 - 12 mtrs.  £  120.00  € 144.00

12.1 - 15 mtrs.  £  146.00  € 174.00

15.1 - 18 mtrs.  £  167.00  € 200.00

18.1 - 20 mtrs.  £  182.00  € 218.00

Terms of Booking: 
✓ Bookings are valid for a period of 6 months.
✓ Payment is to be made in full at booking stage by VISA or Mastercard.
✓ Rates quoted are inclusive of the Dover Port surcharge.
✓ The rate includes 1 driver. Additional drivers / passengers are charged per person 8.70 GBP /

10.90 EUR each way.
✓ If you are transporting exhibition goods, please ensure that the correct customs declarations

are presented on arrival to the Port (Carnet and GMR). Or, if you are transporting personal
effects, please ensure this is declared at freight check-in. Failure to declare the correct
information could result in delays.

✓ Please be aware that if you are transporting dangerous goods and / or fuel, additional
surcharges and procedures will apply.
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Check-in Procedure: 
• Please follow signs for freight check-in and queue up at freight check-in rather than tourist (even if

you are travelling in a car)

• Please provide your freight booking reference on arrival to the Port.

• REMINDER – Please ensure that you declare your customs status – either transporting personal
effects or exhibition goods.

Customs Formalities: 

• How to Declare Personal Goods:
https://www.gov.uk/guidance/check-how-to-declare-personal-goods-you-bring-into-or-take-out-of-
the-uk

• How to Declare Exhibition Goods:
https://www.gov.uk/taking-goods-out-uk-temporarily/get-an-ata-carnet

• How to Obtain a GMR:
https://www.gov.uk/guidance/get-a-goods-movement-reference
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